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CODE ALERT®

Wireless Call Solutions

Scalable Wireless Emergency Call -
Improved Response Time,
Resident Safety and Satisfaction

The Code Alert® Wireless Call Solution improves safety,
reduces risk, and increases staff efficiency. The system
quickly alerts caregivers when a resident has called for
assistance wherever they happen to be inside of the facility.
The Code Alert System is fully supervised and notifies staff
if a system component is out of the covered area or if a call
device’s battery level is low. For maximum reliability and
peace of mind, the Code Alert Wireless Call Solution fully
conforms to the UL 1069 Standard for Hospital Signaling
and Nurse Call Equipment.

Emergency and Nurse Call Options

The Code Alert Wireless Call Solution offers a large variety
of call devices. From fixed nurse call cords and pull cord
stations to mobile pendants to smoke alarms and motion
detectors, Code Alert has the devices you need to provide
maximum safety and security to your facility.

Alarm Notification Options

The Code Alert Wireless Call software can send immediate
system alerts to a variety of fully integrated remote event
notification devices including QuickLook™ LED displays,
handheld pagers, and many phone systems in use by
facilities today, such as Spectralink, Avaya, and Cisco.

The Code Alert software can also send e-mails to any
networked PC, or text messages to any cell phone.

The Code Alert® Benefit

m Fully Scalable Solution — from a handful of residents to
campus-wide with multiple buildings including hundreds
of residents

m Easy to Retrofit — minimal wiring required results in
simple, low cost installations

m Reliable Communication of Alerts — self-healing
wireless network continues to function fully even if network
components become damaged

m Fully Reconfigurable — can easily relocate devices at
any time to best suit the needs of your changing facility

m Resident Location — call pendant alerts give resident
name and location wherever they are in the facility

m Easy-to-Use Touch Screen Software — with a variety of
reporting capabilities for analyzing and improving care
trends, creating customized care plans, and more

Reporting Capability

The Code Alert software provides many reporting
capabilities including response time reports, event cause
reports, and resident care time reports. Resident-specific
information, such as medical history and emergency
contacts can be accessed from the system and printed in
an emergency situation. Information is sufficiently secure to
comply with your HIPAA program.

Code Alert® Integrated Care Management
Code Alert Systems can be easily upgraded to a
comprehensive monitoring platform that offers wireless fully
supervised systems. RF Technologies offers a wireless
network that provides wandering, nurse call, fall, and
device monitoring solutions for senior living communities.

24/7 Technical Support and Services

The RF Technologies team works with your facility through-
out the life cycle of your systems, reducing risk and liability
while maintaining the integrity of your systems at a lower
cost. We are proud to offer a world-class service desk 24/7,
with trained technicians ready to troubleshoot and answer
your questions.

m Service Level Agreements

m No Charge Technical Phone Support

m Factory Trained and Certified Installer Network
m Online Technical and User Training Modules
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Call Pendant
Lightweight, mobile
transmitter with break-
away cord or velcro
wristband, optional boot

Control Station
Easy-to-use
software on

touch screen
monitor, wall or
desktop mount

Paging System
Staff can receive
alerts on mobile pager

Call Cord Stations
Wired or wireless call
method for bed side
or wheelchair
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Motion Detector
PIR Sensor for
resident room or
remote areas and

hallways
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QuickLook™ Display
Audible and visual alert.
LED text shows name
and alarm location

Pull Cord Stations
Pull cord or push button
wall mount station with
low profile, flush mount
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Smoke Detector
Integrated smoke alarm.
Wireless and 120-VAC
options available

Monitor

is opened

Door/Window

Triggers system alert
when a door or window

Bed Exit Detection
Integrated Fall and
Incontinence Detection
system; Includes turn
reminders




CODE ALERT®

Wireless Call Solutions

Senior Living Solutions Portfolio
Code Alert® Wireless Call Solutions

Code Alert® Wandering Management Solutions
Code Alert® Advanced 4-Way Care Solutions
Code Alert® Adult Day Security Solutions

Code Alert® Integrated Care Management

Code Alert® Remote Monitoring & System Diagnostics

About RF Technologies

RF Technologies is a leading provider of comprehensive, integrated RFID Safety and Security systems, WiFi
RTLS systems, and healthcare enterprise solutions. With an installed base of more than 10,000 systems
worldwide, RF Technologies specializes in state-of-the-art healthcare solutions for senior care facilities and
hospitals, including Safe Place® Infant Security and Emergency Department Solutions, Code Alert®
Wandering Management and Wireless Nurse Call, Sensatec® Fall Management Solutions, Help Alert®
Emergency Call and PinPoint® RTLS Solutions. The company is credited with inventing the first RFID infant
security system, which was designed and developed by nurse clinicians. It was the first in the industry to invent
Peer-to-Peer WiFi RTLS, and to offer Remote Monitoring, RF Consulting and 24/7 technical support by RF
Technologies’ staff specialists and a nationwide service management team.
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