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Integrated Care Management

Introducing Code Alert Integrated Care Software Version 7,  
RF Technologies’ fully redesigned control software for the Code Alert 
Wandering Management, Wireless Call , and Fall Management Solutions.
  
Easy-to-Use Interface
The Version 7.0 software has been redesigned from the ground up by using extensive 
feedback from caregivers to ensure maximum ease of use for facility staff.  The interface 
places the most commonly used functions right on the front page of the software and has 
easy to identify button icons and labels.

Event Notification
All events requiring caregiver attention, whether a wander alert or a call for assistance, are 
displayed in an easy to read text box on the screen that gives the name and location of the 
resident, and the type of alert. Location is also highlighted on the floor plan display.

Mobile Event Notification 
This feature allows a community to have caregivers doing what they do best, providing care. 
With the use of pagers, cell phones, or mobile e-mail, a caregiver can perform routine daily 
functions, yet be available to handle emergency calls expediently.  This feature allows for 
alarm escalation, corporate alarm notification, and many facility-unique functions.

Event Cause Documentation 
Events can be easily cleared and classified just by clicking on the alert box.  Standard event 
causes include "Too Close to Door”, "Food", "Water", "Talk", and "Bathroom".   Event 
classifications are also fully configurable, allowing a facility to tailor custom event causes.

Reports 
Code Alert Software provides reports for trending and compliancy. For ease-of-use, the Code 
Alert Reports List is divided into sections based on the depth of reporting requested.  Code 
Alert software offers reports on staff response and care time, and events by resident, by 
event, and by cause. Data Capture features provide administrators pertinent and accurate 
care data for tailored resident care plans and sharing with families.

Locationing 
Mobile resident location capability is available with the use of optional call pendants. With the 
activation of an emergency call pendant, the Code Alert software reports and shows location 
and identity of the resident in need of assistance no matter where they are in the facility.

Admit Screen Update 
Facilities can determine the mandatory resident information fields on the Code Alert Admit 
Screen. The required fields are highlighted in yellow so end-users can easily distinguish what 
information needs to be completed.
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Scheduled Events 
A caregiver can use the scheduling feature to generate medication dispensing reminders 
and other planned activities for individuals or groups. It can also be used as a turning 
schedule reminder to manage the care and reduction of pressure wounds. 

Escort Location Feature by Group 
When escorting a resident or group of residents outside the monitored area, the Escort 
Location feature now allows staff to place a group of residents in Escort status and select a 
time frame and location for the outing.  Recurring outings can be saved in memory, 
eliminating the need for repeatedly re-entering names and details.
  
Fall Management, Incontinence Detection, and Repositioning
Using the Code Alert Version 7.0 software allows for automated Fall Management, 
Incontinence Monitoring, or Repositioning Notification when integrated with the Code Alert 
Advanced 4-Way Care Solution.

Near Door Notification for Residents
"Near Door" Notification provides a data point that is captured and available in real time.   
When a resident wearing a transmitter comes within range of a door, the transmitter is 
sensed and recorded.  A facility is then able to view this data in consolidated reports to help 
identify "loitering" behavior that may lead to an elopement.

Blue Alarms for Equipment Monitoring 
The Blue Alarm feature is designed for equipment containment and location within a 
monitored area. Equipment, such as wheelchairs, is displayed on the Code Alert Census 
Screen and is visually distinguished from residents displayed on the Census Screen. The 
Blue Alarm audible notification is distinguishable from a Red Alarm.

Voice-to-Voice Communication 
(with integration of Cisco IP Phones) Provides hands-free, two-way communication through 
a speakerphone feature. This  allows a caregiver to communicate with the resident within 
the protected area. A caregiver can assess the call and respond according to protocol. 
Reassures resident that their call has been heard. Improves quality of care, response time, 
and ultimately improves quality of lifestyle.
 
Point of Care Classification 
(with integration of Cisco IP Phones) Brings accuracy in data collection and documentation 
of care administered. It allows a caregiver to accurately document care without having to 
return to a central station, or having to remember the care provided until the end of a shift.
 
Pop-Up Tutorials 
Enabled through configuration, Pop-Up Tutorials can occur following an alarm event, 
explaining how the alarm event should be addressed.  Code Alert Pop-Up Tutorials can be 
turned on or off at any time.

Escort Feature

Pop-Up Tutorials

Mobile Phone Screen

For more information on 
Code Alert software version 7
call a Code Alert representative 
at 800-669-9946 or visit us 
at www.rft.com
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